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Family Motor Coach Association

TO: FMCA Members
FROM: Charlie Schrenkel, National President

SUBJECT: FMCA Benefits Update

FMCA Enhances AD&D & Emergency Medical Evacuation Benefits
Dear FMCA Members,

| am writing to tell you about new and improved member benefits that are coming your way. The
Group Accidental Death and Dismemberment coverage that FMCA provides to all members has a
new provider, Chartis Insurance, effective May 1, 2010. This coverage has been enhanced to include
an additional paralysis benefit.

You can purchase additional accident coverage through the NEW “FMCA Years” Plan that will
replace the “Loyal-Years” Plan some of you have purchased in past years. The Loyal-Years Plan
offered AD&D insurance as well as accident hospital benefits, accident outpatient benefits and
accident recuperation benefits; the amount of coverage was determined by the number of years you
had been a member of FMCA. That program was cancelled by the Hartford Insurance Company,
effective April 1, 2010, and you should receive notice from Hartford of non-renewal when your policy
term expires. Our “FMCA Years” Plan will again reward you with a similar program but with better
benefits. Look for information on this program in the near future.

Another bit of good news is that the Emergency Medical Evacuation benefit (currently provided by
MEDEX, which will expire on Jan. 1, 2011) is being replaced with a new and improved program that is
fully funded by FMCA and can provide up to a $109 value to you. Information about this new plan
also will be forthcoming.

Finally, some of our members recently have received a confusing and inaccurate e-mail from a third
party, who no longer represents FMCA, stating that the AD&D and emergency medical evacuation
(MEDEX) coverage are being terminated, and that members should contact this individual. Please
disregard this information. All coverages for FMCA members are being continued with no lapse in
coverage.

Safe travels to all and | look forward to seeing you at our International Convention in Redmond,
Oregon, Aug. 11 to 14, 2010: “REDMOND ROCKS.”

Sincerely,
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